2021-2022 Golden Stethoscope Nomination

Nominated for: Outstanding Patient/Provider Communication

Name of Nominee Dr. Kelly Armett

Dr. Arnett has served as an exemplary role model as a preceptor for me throughout the Plains.
Coming into medical school with minimal clinical experience, Dr. Arnett was initially very
understanding of my hesitations while interacting with patients and provided me with the space |
needed to observe the patient/provider interaction. Having the opportunity to observe Dr. Arnett
navigate many difficult conversations with patients in the family medicine setting as well as in
the palliative care setting has significantly contributed to the success | have had communicating
with patients of my own on Dr. Arnett's service as well as the success | have had during my
CAPE/DOCS assessments.

One example that has continuously stood out in my memory that highlight's Dr. Arnett's superb
patient/provider communication skills is when she shared information with a patient who
presented with a chief concern of lower back pain. After taking the patient's history and
performing a musculoskeletal exam, it was suspected that the patient had inflammation of the Sl
joint. The patient had difficulty understanding where the joint was located and how this was
contributing to his pain. Dr. Arnett used multiple modalities to help the patient understand their
underlying pathology. Dr. Arnett first drew a picture of the pelvis to help orient the patient, but
when the patient continued to struggle to understand, Dr. Arnett pulled several pictures from the
internet to solidify the patient's understanding. When the patient was able to understand their
underlying pathology, they were very grateful for Dr. Arnett's expertise. | could tell that Dr.
Arnett's effective communication truly impacted the patient and led them to have a positive
experience in the clinic.

Within the palliative care setting, Dr. Arnett continuously demonstrates superior patient/provider
communication skills. Many of the palliative care cases | have had the opportunity to be a part
of with Dr. Arnett have been highly complex. Often times, there are many components that
impact the patient's care including family dynamics. One patient with alcoholic cirrhosis had a
very complex family dynamic with underlying intergenerational alcohol use disorder. During the
patient encounter, many of the patient's family members were present. Dr. Arnett effectively
created a space that facilitated open conversation amongst the family so they could each share
their feelings and share their stories. When the conversation became more oriented around the
patient's alcohol use, Dr. Arnett effectively redirected the conversation in order to focus on the
patient, who the patient is as a person, and what the patient wants in their end of life care. Dr.
Arnett's ability to use silence and display empathy while maintaining an organized patient
encounter ultimately enabled the patient to receive the highest quality of care with the family
coming to a consensus on treatment.

Throughout the Plains, | observed many more instances of Dr. Arnett demonstrating
outstanding patient/provider communication skills amongst numerous other skills that enhanced

the care and health of every patient. For this, | feel Dr. Arnett is the ideal candidate to receive a
Golden Stethoscope Award.
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